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SUPPORTING CATHOLIC TEACHERS AND STAFF THROUGH PRIVATE CLOUD TECHNOLOGY

The Catholic Education Office Sydney and its partner dioceses have invested $10 million over the next
four years to deliver an innovative payroll and HR management system based on new private cloud

technology, created by ICT company, CSG.

The new online system will replace multiple HR and payroll applications, many paper-based, for five
Catholic education and schools offices across NSW, providing support for 16,000 staff in 276 schools.

“Having a secure, fully integrated system that uses contemporary cloud technology, will deliver significant
benefits to staff, and provide them anywhere/anytime access to important payroll and HR information,”
said Dr Dan White, Executive Director of Catholic Schools for the Archdiocese of Sydney. “We were
impressed by CSG’s capacity to listen carefully to our particular needs, and tailor a solution that is

innovative and efficient.”

Based on the Oracle People Soft product, CSG will deliver a new system that will provide teachers and
support staff with a self-service kiosk so that leave-requests, information about their personal records,

pay-slips and other information can be accessed securely and instantly online.

“This new system tailors an existing product and provides data through Australian-hosted, private cloud
technology to improve teacher and staff access to critical personal information in a secure and efficient
way,” said Julie-Ann Kerin, Group General Manager CSG Technology Solutions.

“Cloud technology has the ability to provide organisations, such as the Catholic Education Office with
adaptable, cost-effective solutions to improving services for their staff. However, CSG recognises that the

data needs to be held in Australia, and its security is paramount.

“The new HR and payroll system incorporates the best of both worlds by providing the security required

and the flexibility the organisation needs.”

CSG will implement the system over the next 12 months and provide support and fully-hosted managed

services for the remaining three years, with an option to extend at the conclusion of the contract.
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